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Febroary 3, 2009

Keith Hallock
207 White Oak Ds
Santa Rosa, CA 95409

Service Request: 71-699103084

Dear Keith

Thank you for your recent letter requesting a Chevrolet vehicle,

Chevrolet receives a great pumber of similar requests for vehicles each year. Many of these
requests are trom other very necdy and deserving individuals or organizations, and we wish we

could fulfill every one.

Unfortunately, General Motors is unable to grant this type of request. 1 do apologize for the
hardship and situation that vou have had to endure and hope that circcumstances will improve for

you.
Sincerely,

¢hevrolet Castores Assistance Center

Customer Assistance Center

Chevrolet Division
General Motors Corporation

PO, Box 33LTG

Detroit, MI AR212-5370



